SAP Business One
System Requirements

Version 2.0

August 2008

THE BEST-RUN BUSINESSES RUN SAP w



SAP Business One System Requirements SAPS

(c) 2008 by SAP AG

No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of SAP AG.
The information contained herein may be changed without prior notice.

Some software products marketed by SAP AG and its distributors contain proprietary software components of other software vendors.
Microsoft, Windows, Outlook, and PowerPoint are registered trademarks of Microsoft Corporation.

IBM, DB2, DB2 Universal Database, OS/2, Parallel Sysplex, MVS/ESA, AlX, S/390, AS/400, OS/390, OS/400, iSeries, pSeries, xSeries,
zSeries, z/OS, AFP, Intelligent Miner, WebSphere, Netfinity, Tivoli, Informix, i5/0S, POWER, POWERS5, OpenPower and PowerPC are
trademarks or registered trademarks of IBM Corporation.

Adobe, the Adobe logo, Acrobat, PostScript, and Reader are either trademarks or registered trademarks of Adobe Systems
Incorporated in the United States and/or other countries.

Oracle is a registered trademark of Oracle Corporation.
UNIX, X/Open, OSF/1, and Motif are registered trademarks of the Open Group.

Citrix, ICA, Program Neighborhood, MetaFrame, WinFrame, VideoFrame, and MultiwWin are trademarks or registered trademarks of
Citrix Systems, Inc.

HTML, XML, XHTML and W3C are trademarks or registered trademarks of W3C®, World Wide Web Consortium, Massachusetts
Institute of Technology.

Java is a registered trademark of Sun Microsystems, Inc.

JavaScript is a registered trademark of Sun Microsystems, Inc., used under license for technology invented and implemented by
Netscape.

MaxDB is a trademark of MySQL AB, Sweden.

SAP, R/3, mySAP, mySAP.com, XApps, XApp, SAP NetWeaver, SAP Business One, SAP Business ByDesign, SAP All-in-One, and
other SAP products and services mentioned herein as well as their respective logos are trademarks or registered trademarks of SAP
AG in Germany and in several other countries all over the world. All other product and service names mentioned are the trademarks of
their respective companies. Data contained in this document serves informational purposes only. National product specifications may
vary.

The information in this document is proprietary to SAP. No part of this document may be reproduced, copied, or transmitted in any form
or for any purpose without the express prior written permission of SAP AG.

This document is a preliminary version and not subject to your license agreement or any other agreement with SAP. This document
contains only intended strategies, developments, and functionalities of the SAP® product and is not intended to be binding upon SAP to
any particular course of business, product strategy, and/or development. Please note that this document is subject to change and may
be changed by SAP at any time without notice.

SAP assumes no responsibility for errors or omissions in this document. SAP does not warrant the accuracy or completeness of the
information, text, graphics, links, or other items contained within this material. This document is provided without a warranty of any kind,
either express or implied, including but not limited to the implied warranties of merchantability, fitness for a particular purpose, or non-
infringement.

SAP shall have no liability for damages of any kind including without limitation direct, special, indirect, or consequential damages that
may result from the use of these materials. This limitation shall not apply in cases of intent or gross negligence.

The statutory liability for personal injury and defective products is not affected. SAP has no control over the information that you may
access through the use of hot links contained in these materials and does not endorse your use of third-party Web pages nor provide
any warranty whatsoever relating to third-party Web pages.

© SAP AG 2008 2



SAP Business One System Requirements SAPS

TABLE OF CONTENTS

Introduction 4
Document History 5
Hardware requirements 6
Minimal hardware requirements for non-hosted environments 6
RAM requirements for SAP add-ons 6
Hardware requirements for hosted environments 7
Supported dot-matrix printers 8
Software requirements 9
Supported database platforms 9
Supported server platforms 9
Supported workstation platforms 10
Supported desktop applications 10
Additional Software requirements 10

© SAP AG 2008 3



SAP Business One System Requirements SAPS

Introduction

This document details hardware and software requirements for the SAP Business One full product version
within a typical client-server configuration and within hosted environments. In addition, the document details
memory requirements for SAP add-ons.

Caution:

Before you start the implementation, make sure you have the latest version of this document. You can find
the latest version in the SAP Channel Partner Portal at the following internet address:

http://channel.sap.com/sbo/documentation.
Note:

* You can find an overview of the latest released platform versions in the SAP Channel PartnerPortal at the
following internet address: http://channel.sap.com/sbo/platforms

* Additional information on best-practices regarding system setup and sizing can be found in the Best-
Practice System Setup and Sizing Document at

http://service.sap.com/~form/sapnet? SHORTKEY=01100035870000654579& SCENARIO=011000358700
00000183& ADDINC=& OBJECT=011000358700001077772007E
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Document History

The following table provides an overview on the most important document changes.

Version | Date Description

1.0 03/13/2008 Initial version

2.0 08/26/2008 Addition of Windows XP SP3 in “Supported workstation platforms”
and VMWare ESX 3.0 - in the ,Supported server platforms”

© SAP AG 2008 5



SAP Business One System Requirements SARAS

Hardware requirements

This section lists the hardware requirements for SAP Business One.

Minimal hardware requirements for non-hosted environments

The table below lists the minimum hardware requirements for SAP Business One servers.

2005 Release 2007 Release Notes and Comments

1x Intel Pentium 4 (or 1x Intel Pentium 4 (or Note: Dual-core processors are supported by SAP Business

Rl equivalent) equivalent) One on both client side and server side.

1GB Note: For over 10 users, please refer to the Best-Practice

Memo 1GB o = -
v System Setup and Sizing Document for further information.

System partition 0.5 GB ~ System partition 0.5 GB
Free Hard Disk
Data partition 2 GB Data partition 2 GB

Drive DVD-ROM DVD-ROM

640X 480 with 256 640 X 480 with 256

Display colors or higher colors or higher

The table below lists the minimum hardware requirements for SAP Business One Workstations.

2005 Release 2007 Release Notes and Comments

BifesEsse 1x Intel Pentium 3 (or 1x Intel Pentium 3 (or Note: Dual-core processors are supported by SAP Business

equivalent) equivalent) One on both client side and server side.

Note: Some add-ons may require additional memory. For
specific requirements, contact your solution provider.
Note: The Vista operating system requires a hardware

Memory 128 MB 256 MB upgrac_ig. Please refer to the _Best-Practlce System Setup
and Sizing Document for details..
Recommendation: Memory consumption for Add-ons can be
significantly reduced using a new connection interface in SDK
2007 A.

Hard disk 512 MB 512 MB

Drive DVD-ROM DVD-ROM

Display 800 x 600 with 24-bit 800 X 600 with 24-bit

colors or higher colors or higher

RAM requirements for SAP add-ons
The table below lists the RAM requirements for SAP add-ons.

Add-On 2004 Release 2005 Release 2007 Release

Copy Express Not available 60MB~90MB 60MB~90MB
DATEV 60MB~110MB 60MB~110MB 60MB~110MB
ELSTER 50MB~70MB 50MB~70MB 50MB~70MB
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Fixed Assets

Intrastat

Outlook Integration
Payment Engine
(including Cash and
Bank)

Format Definition

Stampit

Support Tools

Advanced Layout
Designer

BC Sets

XL Reporter

90MB~300MB

60MB~200MB

80MB~100MB

130MB~160MB

Not available

80MB~110MB

60MB~80MB

110MB~120MB

60MB~70MB

300MB~400MB

90MB~300MB

60MB~200MB
80MB~100MB

140MB~170MB

Not available

80MB~110MB

60MB~80MB

110MB~120MB

50MB~60MB

300MB~400MB

90MB~300MB

60MB~200MB

80MB~100MB

130MB~160MB

40MB~80MB
Discontinued

Note: The Support Tools
Add-On has been
completely integrated into
SAP Business One.

110MB~120MB

Not available

Note: As of the 2007
release, the BC Sets
Add-On has been
replaced by the Copy
Express Add-On.

Note: The XL Reporter
Add-On has been
completely integrated into
SAP Business One in
version 2007.

Hardware requirements for hosted environments

The table below lists the minimum hardware requirements for hosted environments.

RAM Requirements

CITRIX Presentation Server or Windows Terminal Services hardware requirements, as stipulated by the

manufacturer.

Per user:

B SAP Business One application — 60MB~80MB

B Citrix Client Session — For recommended requirements, refer to Citrix documentation

B Each DI APl Add-On adds a minimum of 60MB. For recommended requirements, contact your
solution provider.

Note: SAP Business One is not released for use on Microsoft® Virtual Servers or VMware.
Example:
Your system is required to run:
B 4 SAP add-ons
B 1 solution add-on
B 10 SAP Business One users
Calculate the required memory as follows:
B Each add-on requires 60MB x 5 add-ons = 300MB~400MB for all five add-ons

B Each user requires 60MB~80MB (application) + 300MB~400MB (Add-ons) + 40MB~50MB (Citrix
session) = 400MB~530MB x 10 users = 4GB— 5GB in total
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Supported dot-matrix printers

The following dot-matrix printers are supported by SAP Business One.
B Citizen PROdot 300
B Epson FX-880
B OKI MICROLINE 320 Elite

Note:

SAP Business One does not support integrated printers (printer / fax / scanner / copier combined machines).
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Software requirements

This section lists the software requirements for SAP Business One.

Note: SAP Business One supports only English versions of database, operating system, and server platforms.

Supported database platforms

The table below lists the supported database platforms.

Supported Database Platforms 2005 Release 2007 Release

Microsoft® SQL Server 2005 SP2 Standard/Enterprise Edition
32bit/64bit (only on Windows 2003 Server)

5)
o X x
Microsoft® SQL Server 2005 SP2 Express®/Workgroup® Edition 32-
bit
Microsoft® SQL Server 2000 SP4 Standard/Enterprise Edition x®
X
IBM DB2 Express 8.2 FixPak 2 %
IBM DB2 Express 9.1 FixPak 2 NG

(1) Caution: Only for upgrading customers and until end of maintenance program — April 2008.
(2) Supported as of 2007 A PL11.

(3) SOQL Server 2005 Express Edition is only supported with the SAP Business One Evaluation Versions and
only in 32bit mode.

(4) SOQL Server 2005 Workgroup Edition is only supported with Windows Small Business Server (SBS) 2003
and only in 32bit mode.

(5) Thisis relevant as of the SAP Business One 2005 SP 01 release, and only on Windows 2003 Server
operating systems. This applies to all 2003 server versions including SBS.

Note: SAP Business One does not support Itanium-based 64-bit (ia64) server platforms or any other UNIX
derivates.

Supported server platforms

The table below lists the supported server platforms.

Supported Server Platforms 2005 Release 2007 Release

Microsoft® Windows Server 2003 R2 Standard / Enterprise
32-bit / 64-bit editions x® X

Note: Including Windows Terminal Services.

Microsoft® Windows Server 2003 SP2 Standard / Enterprise

32-bit / 64-bit editions x® x®
Note: Including Windows Terminal Services.

Microsoft® Windows Small Business Server 2003 R2

X X
Standard / Premium 32-bit editions
Microsoft® Windows Small Business Server 2003 SP1
X X
Standard / Premium 32-bit editions
Microsoft® Windows XP SP2 Professional 32-bit editions
X X
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Citrix Presentation Server 4.0 @

Standard, Advanced & Enterprise Edition

VMware ESX 3.0 X X
(1) Supported as of 2005 A SP01 PL16, Add-Ons 2005 SPO1 PL50 and 2005 B PL10.

(2) Supported as of 2005 A SP01 PL19, Add-ons 2005 SP01 PL50 and 2005 B PL10.

(3) Supported as of 2007 A PLO3.

(4) Supported as of 2005 SP01 PL27 and 2005 B PL25.

(5) For standalone installations only.

(6) Supported statement of Citrix Presentation Server 4.0 is based on the SAP Business One on Citrix
Presentation Server — Deployment Considerations guide by Citrix Systems, Inc.

(7) For details on how to install XL Reporter 2005 or XL Reporter 2007 automatically using terminal services,
such as Windows Terminal Services or Citrix Presentation Server, please refer to the

section on the XL Reporter Landing Page.

Note: SAP Business One does not support Itanium-based 64-bit (ia64) server platforms or any other UNIX
derivates.

Supported workstation platforms

The table below lists the supported workstation platforms.

Supported Workstation Platforms 2005 Release 2007 Release

Microsoft® Windows XP SP3 Professional Edition X X

Microsoft® Windows XP SP2 Professional Edition 32-bit X X
Microsoft® Windows Vista Business / Enterprise / Ultimate Edition

32-bit x®

(1) Supported as of 2007 A PL03

Supported desktop applications

The table below lists the supported desktop applications.

Supported Desktop Platforms 2005 Release 2007 Release

Microsoft® Office 2007 Standard / Professional editions x® x®@

Microsoft® Office 2003 SP1 Standard / Professional editions X X

(1) XLR Reporter 2005 supports Microsoft® Office 2007 as of XLR Reporter 2005 SP01 PL30.
(2) XLR Reporter 2007 supports Microsoft® Office 2007 as of Business One 2007 A PL08.

Additional Software requirements

The table below lists the software requirements for servers.

Software Requirements Server

Microsoft® Internet Explorer 6.0 SP1 or higher
Microsoft® Data Access Components 2.6 (MDAC) or higher

Microsoft® .NET SDK

Note: Only for systems running the IBM DB2 Universal Database Express edition
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The table below lists the software requirements for clients.

Software Requirements Client

Microsoft® Internet Explorer 6.0 SP1 or higher
Microsoft® Data Access Components 2.6 (MDAC) or higher

Note: To send faxes from SAP Business One, it is recommended to install Microsoft® Fax Services.
Symantec WinFax Pro 10.0 is no longer supported by Symantec, but may be used with SAP Business One if
it is already installed.
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